
WORLDWIDE 
RAPID RESPONSE

WE PROMISE:
Within 30 minutes, you will 
hear from a Duncan Aviation 
RRT member by phone to 
acknowledge your AOG request 

 

Within one hour, we will follow 
up with labor availability 
and logistic planning  
 

To be onsite at your location, 
pending agreements, approvals, 
and manpower availability
 

We promise to do what it 
takes to get you returned-to-
service as quickly as possible

GET SUPPORT NOW
www.DuncanAviation.aero/AOG

OR, CALL:
+1 402.470.4560



SAVE TIME 
AND EXPENSE! 

 
Duncan Aviation can be an extension of your 

flight department maintenance team. We 
arrive with service vehicles equipped with the 

necessary tooling and a long list of capabilities.

ENGINE/APU
Routine scheduled inspections

SHANE HEIER
Manager-Rapid Response Team

Shane.Heier@DuncanAviation.com
+1 206.375.4454

AIRFRAME
Minor airframe inspections, maintenance 

tasks, and discrepancies. Detailed 
aircraft preflight/post flight walk 

around for 91 & 135 operators.

RUSS HAUGEN 
Manager-MRO Rapid Response Team
Russ.Haugen@DuncanAviation.com

+1 801.342.5577

AVAILABLE 
ON-SITE 

SERVICES


