
Manage your project 
anytime, anywhere.

myDuncan is Duncan Aviation’s powerful 
online platform designed to simplify 
and enhance your aircraft project 
experience. It’s your central hub for 
seamless communication, efficient 
management, and complete accessibility.

With myDuncan, you can:
• View and approve quotes
• Track job progress in real-time
• Access vital documents
• Purchase parts quickly and easily

It provides a direct line of 
communication with your Duncan 
Aviation team, including your 
project manager, customer account 
representative, inspector, and sales team.

myDuncan is fast, secure, user-
friendly, and accessible from any 
device with an internet connection.



Key Features At A Glance 
myDuncan puts you in control 
with these key features:

Quotes: Review, compare, 
request schedules, and approve 
agreements with ease. 

On-The-Fly Approvals: Manage 
pending items with photos and part 
options, ensuring timely decisions.

Component Status Tracking: Monitor 
repair progress and access return-to-
service documentation upon completion.

DuncanAviationParts.com: Get 
immediate access to parts inventory 
and repair capabilities. Purchase 
parts, complete exchanges, and 
submit core returns online.

Job Status: Gain a comprehensive 
project overview, including progress 
and milestone schedules.

Log Entries: Review job logs, add 
notes, and track follow-up items.

Work Order Review: Examine 
squawks and associated return-
to-service documentation, with 
note-taking capabilities.

Documents: Access invoices and 
waybill tracking information, 
reducing email clutter.
 
 

Requesting Access 
myDuncan access is available to 
Duncan Aviation customers with 
open accounts and active projects.

To request access, visit, 
myDuncan.aero


