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PARTS & ROTABLES SALES
Duncan Aviation Parts & Rotables Sales is the premier aircraft 
parts and components service provider in business aviation, 
designed to meet your needs with the utmost efficiency and 
reliability. We offer comprehensive services, including overhauls, 
repairs, rotables, loaners, exchanges, outright units, avionics, 
instruments, landing gear, and technical support. Whether you 
operate helicopters, turboprops, business jets, or regional/
commercial aircraft, our global reach ensures that your aircraft 
stays in optimal condition. 
 
Our unmatched expertise and proven results make Duncan 
Aviation the trusted choice for tens of thousands of FBOs, brokers, 
mechanics, and flight departments worldwide. When you reach out 
to us, you’ll quickly realize why we become the only call you need 
to make.

INVENTORY/SERVICE CAPABILITIES
• Extensive in-house repair capabilities covering over 52,000 

different part numbers, ensuring you receive the parts you need 
without delay.

• Access to over $170 million in available inventory, with more than 
723,000 line items, providing you with a vast selection of parts 
ready to ship immediately.

CUSTOMER SERVICE
• Our dedicated parts sales representatives are available 24/7/365, 

so you can count on us whenever you need assistance.
• Engage with us through online live chat for instant support.
• Enjoy the convenience of same-day shipping to minimize  

your downtime.
• Benefit from the expertise of 31 aircraft parts professionals, each 

with an average of 17 years of experience, ensuring you receive 
knowledgeable and personalized service.

INTERNATIONAL/AOG PARTS 
& ROTABLES SALES

• Streamline your repair and overhaul process with our manage-
ment of services handled by Duncan Aviation and other FAA-ap-
proved U.S. Repair Stations.

• Save time and costs with our consolidated freight services.
• Rely on our expertise in hazardous material shipping from the 

U.S., ensuring safe and compliant delivery of sensitive items.
• Access authorized services from leading OEMs, including Hon-

eywell Legacy SPEX/MSP and AZ-800/810/840/850/940/950 
ADC and NZ-2000, IC-600,IC-800, IC-1080 Computer Service 
Centers, as well as Devore FMG gun sales and service.

WWW.DUNCANAVIATIONPARTS.COM
Explore our searchable online parts & repair capabilities and 
conveniently request quotes online with your myDuncan account.
• Every Duncan Aviation customer has myDuncan account where 

you can seamlessly manage your maintenance projects and 
shop for aircraft parts at www.DuncanAviationParts.com.

• Easily view prices, check available quantities, 
and access all relevant documents. 

• Enjoy exclusive offers tailored just for myDuncan customers.
• Convenient Management: Streamline your maintenance 

projects with all the information you need in one place.

If you have forgotten your myDuncan password or need 
assistance, our team is here to help. Contact us at 
PRS.Solutions@DuncanAviation.com or +1 402.475.4125.

INFORMATION & SERVICES
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MANAGED ROTABLE INVENTORY (MRI)
Maximize the Value of Your Rotable Inventory
• Reach Duncan Aviation’s extensive customer base while 

retaining ownership, pricing control, and full oversight.
• Enjoy a seamless experience as Duncan Aviation handles all 

aspects of the exchange sale transaction.
• Rest assured knowing your core is expertly inspected, tagged, 

and returned to stock, ready for the next sale.
• Benefit from global reach with worldwide shipping.

CONSIGNMENT
Expand Your Market Reach with Duncan Aviation
• Gain exposure to over 21,500 companies and 32,600 aircraft 

across 192 countries.
• Protect your assets—Duncan Aviation insures and securely 

warehouses your inventory.
• Simplify your operations as Duncan Aviation takes responsibility 

for collecting payments.
• Maximize your earnings with higher consignment compensation 

for part numbers with complete trace paperwork.
• Enjoy timely financial returns with consigner proceeds  

paid quarterly.

ACQUISITION
Turn Your Surplus into Opportunity
• Convert good, as-removed cores and serviceable avionics and 

accessories into value.
• Find a new home for excess or surplus equipment, including 

avionics modification packages, across all makes of business/
regional aircraft and helicopters.

Send your available parts list to: 
Avionics: WeBuyAvionics@DuncanAviation.com
Accessories: WeBuyComponents@DuncanAviation.com

PREFERRED VENDOR PROGRAM
• Gain enhanced access to an expanded inventory, 

ensuring you have what you need when you need it.
• Benefit from expedited shipping options 

that get parts to you faster.
• Enjoy the best pricing available, maximizing your budget.
• Increase your visibility and sales through 

Duncan Aviation’s marketing channels while 
maintaining control over your inventories.
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